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1. Scope and Separate Choices

This notice applies to the TwinLore app and related Services expressly referring to it, and forms a bundle
with the Terms of Service and Privacy Policy. Chinese and English describe the same permission scope.
Al permission supports the features you request; it does not authorize public disclosure of your content or
enable optional Help improve.

2. Data and Recipients

Conversation, research, personal memory and skill processing provide relevant text and context to
DeepSeek as needed. Image understanding and generation, retrieval embeddings and reranking provide
relevant text, images or document excerpts to Alibaba Cloud Model Studio. Video understanding and
some speech-vocabulary processing provide relevant video material, vocabulary or necessary context to
Google Gemini through OpenRouter. OpenRouter routes these requests and Google supplies the
relevant model service. Permission alone does not send your entire account to every service. Material
changes to recipients or purposes require updated disclosure and necessary permission before
processing.

2.1 Voice, Search and Maps

Speech recognition and file transcription provide audio to Alibaba Cloud speech services in Singapore;
speech playback provides the text to be read. Long recordings and uploaded audio may produce
transcripts with times and speaker labels. Labels can be wrong and are not identity recognition. Web
search provides relevant queries to Tavily; maps provide necessary locations and query parameters to
Amap or Apple Maps. Access remains subject to app and operating-system permissions and does not
allow boards to read other accounts or arbitrary device data.

3. Processing Locations and Purposes

The operator is Beijing Jianguan Wanjing Technology Co., Ltd. Current beta accounts and their primary
application data are hosted in Hong Kong. The model, speech, search and map services above may
process necessary data elsewhere, including Alibaba Cloud speech services in Singapore. The
distribution region does not mean all processing, backups or personnel access occur in the United States
or Hong Kong. Data supports answers, generation, retrieval, personal memory and related features you
request. Material changes to recipients or purposes require updated disclosures and necessary
permission before processing. Your consent does not replace mandatory international-transfer or other
protection requirements.
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4. Withdrawal and Saved Content

You can turn off Al in Privacy & data in the app. This stops new Al requests and background Al updates
and cancels work where still possible; requests already transmitted may not be recalled. Withdrawal itself
does not delete saved content. Available functions, retention and deletion remain subject to the Privacy
Policy and account status. Re-enabling Al does not automatically replay missed tasks. Third-party Al
processing permission does not authorize general model training. Section 5 of the Privacy Policy explains
optional “Help improve” permission and withdrawal.

5. Versions and Contact

We record the document bundle, individual document versions and checksums, language, time and
permission choices you confirm. Publishing a new version of any of the three documents requires
renewed confirmation of the whole bundle in the app; publishing a change does not retroactively expand
earlier permission. Rights and permission scope are the same in Chinese and English. Contact:
help@twinlore.app. Operator: It R &M G IR B R F (Beijing Jianguan Wanjing Technology Co.,
Ltd.).
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